Jumbo Diwali Lunch Menu

Attn (umbo Staff's Name) Collection Time
(10am -12pm only)

Function Date

Remarks
Client's Name
Contact No.
(Please provide 2 numbers)
Email Last Order Date: 30th October 2021
LUNCH MENU *Terms & Conditions

e Prices shown are for per pax basis.

RICE RM/Pax Pax Total e Minimum order is 10 pax (1 container = 10 pax)
- e Allitems are packed in microwaveable containers.
Basmathi Briyani Rice 3.30 e Submission of order form via:
a. WhatsApp to -
GRAVY 016-920 1963 / 012-254 4963 / 016-920 3963
Vegetable Dalcha 180 b. Email to.d!wall@jumbo.com.my
e After submitting the order form, please allow 1-2
Vegetable Kurma with Paneer ~ 2.20 working days for our sales team to confirm your
order.
MUTTON (Boneless) e Payments are payable to
10.00 Jumbo Cafe & Restaurant (M) Sdn Bhd at
Mutton Peratal ' MAYBANK 5148 3310 6191
Mutton Varuval <& 10.00 e Payment Reference: <Name> <Diwali 2021>
e Proof of payment to be WhatsApp-ed / emailed
SEAFOOD along with customer name & contact number.
Prawn Sambal 8.00 ‘ L
Food is best consumed within 4 hours
Fish Fillet Manchurian 6.00 from collection time. Jumbo will not be
held responsible for any spoilage if food is
CHICKEN kept/consumed beyond recommended
time.
Chicken Rendang & 6.00 *The full Terms & Conditions and Collection SOP is
Chicken Chettinad Masala 6.00 stated in Page 2
. 00 [ [T ]
Vege Chicken Rendang By signing below, | understand and accept the full
Terms & Conditions and SOP rules stated in Page 1 & 2
VEGETABLE . .
Client's Signature Date
Mix Vegetable Chinese Style 2.50
Brinjal Sweet & Sour 2.50
Dried Fruit Achar & 3.00 Marketer's Signature Date
Pumpkin Raita 1 3.00
Inji Puli (350g/container) 20.00/
0 ‘ ,
container (;3\ ) Chef's Special i} New Dish
Jumbo Cafe & Restaurant (M) Sdn Bhd
Total FOOd COSt RM No0.43, Jalan 23, Taman Bukit Kuchai, Batu 8,

47100 Puchong, Selangor | T +603 80701963
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Terms & Conditions and Collection SOP for

Please be informed that there will be additional precautionary measures taken due to the Covid-19 situation.

Please read the following important information for your understanding:

Orders & Payments

1. We are only accepting lunch orders for this year. Last day to place orders will be on 30th October 2021.

2.To place an order, please submit the order form via the following methods:
Call/ WhatsApp - 03-80701963 / 016-920 1963 / 012-254 4963 / 016-920 3963 or send an Email to diwali@jumbo.com.my
3. Once order is submitted, please allow 1-2 working days for our team to acknowledge your order.
Please ensure that the full order is submitted. Additional orders / changes after 30th October 2021, will NOT be entertained.

No purchase of extra items is allowed on the day of collection.
4, Upon acknowledgement, please make FULL PAYMENT to Jumbo Cafe & Restaurant (M) Sdn Bhd at
MAYBANK 5148 3310 6191. Payment Reference: <Name> <Diwali 2021>

5. Proof of payment to be WhatsApp-ed / emailed along with customer's name & contact number.

Food Collection (Self Pick Up/ Delivery) Process
Self Pick Up

Collection will start at 10am onwards only. NO early collection is allowed.

1.

2. Customers will be served based on a first come first serve basis.

3. Please remain in your cars and wait in line as guided by RELA.

4. When it is your turn, you will be guided to park your car at the designated spot and proceed to the counter.

Only one person from each car is allowed to go to the collection counter.

5. Please ensure that you have your mask on and kindly check in via the MySejahtera App. An infrared thermometer will be

placed at the collection counter. Customers without masks will not be entertained.

6. Once you are at the counter (outside the collection hall), please provide the_customer’s name as stated in your

Event Order Form. Please provide the correct name to avoid delay.

7. The food items will be shown to you for checking. Please ensure that you are collecting the correct items and sign on our

copy of Event Order Form for verification.
8. You will be required to carry the food items to your car on your own in order to minimize contact between parties.

You are encouraged to bring your own cardboard boxes/ trays to place the items in your car safely.

Delivery (Customer's own arrangement)

1. All delivery arrangements to be made by customers. Please be mindful of the vehicle selected for delivery as we suggest cars

for any orders with 3 items and above. Jumbo will not be held responsible for the selection of the wrong vehicle resulting in
spillage / delays / cancellations by the rider.

2. Delivery collection pick up time MUST be informed to our marketing team when order is placed. Last minute change in timing /
collection method will not be entertained.

3. A special "Delivery" counter will be set up for delivery orders. Please inform delivery rider of collection venue, time & SOP.

4. Jumbo will not be held responsible for delays in pick up / delivery / wrong items collection.

Cancellations & Refunds

1. Once payment is made, no cancellations will be allowed and no refunds will be provided.
2. In the event of a full lockdown before / on 4th November 2021, the full amount paid will be converted into credits that can be

used for future functions within 6 months. No cash refunds will be given.

Food Preparation & Consumption

1. All food items are prepared and packed freshly according to proper food safety guidelines.
2. Food is best consumed within 4 hours from collection time. Jumbo will not be held responsible for any spoilage if food is kept/

consumed beyond the recommended time.
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