Diwali Lunch Menu

Client's Name 10:00AM - 12:00 PM ONLY
Contact No. Collection Method ()
(Please provide 2 numbers) Self Pick Up (in Person)

Email Grab/Lalamove Pick Up (Arranged by Customer)

Last Order Date: 22nd October 2024

Prices shown are for per pax  Minimum order is 10 pax (1 container = 10 pax) Order in quantities of 10's (10 /20 /30 etc)
RICE RM/Pax Pax Total SEAFOOD RM/Pax Pax Total
Basmathi Briyani Rice 3.00 Fish Fillet Kerabu 5.00

Prawn Sambal 6.00
GRAVY Prawn Methi Masala @ 6.00
Vegetable Dalcha 2.00
Vegetable Kurma 2.00 VEGETABLE

Mix Vegetable Chinese Style 2.00
MUTTON (Boneless)

Brinjal Sweet & Sour ¢ 2.00
Mutton Peratal 1000 Broccoli with Black Mushroom ~ 2.00
Mutton Varuval 10.00 Cucumber Onion Raita 2.00
Mutton Black Pepper 10.00 Dried Fruit Achar ¢ 2.50
Mutton Hyderabad @ 10.00

VEGETARIAN MEAT
CHICKEN Vegetarian Chicken Rendang 4.00
Chicken Rendang & 6.00 Vegetarian Mutton Varuval 5.00
Chicken Chettinad Masala 6.00
Chicken Varuval 6.00 OTHERS RM/Set Qty Total
Butter Chicken Masala @ 6.00 o PR 10.00

l(ggozgclgntamer) 20.00

6—33 Chef's Special @ New Dish
Total Food Cost RM

*Terms & Conditions

e Allitems are packed in microwaveable containers. * Full payment before 22nd October 2024 is payable to:

e Submit the order form via: Jumbo Cafe & Restaurant (M) Sdn Bhd at
a. WhatsApp to 016-920 1963 / 012-254 4963 / MAYBANK 5148 3310 6191
016-920 3963 or ¢ Payment Reference: <Name> <Diwali 2024>
e Proof of payment to be WhatsApp-ed / emailed along with

b. Email to festive@jumbo.com.my
customer name & contact number.

e After submitting the order form, please allow 1-2
working days for our team to confirm your order.

*The full Terms & Conditions and Collection SOP is stated in Page 2

. 9 Collection point will be at MCNCC Event Hall, By signing this form, | understand and accept the full Terms
Taman Kanagapuram & Conditions and SOP rules stated in Page 1 & 2

For Office Use Only
Client's Signature Date

i Date Registered
Salesperson Signature 4 Page 10f 2




Terms & Conditions and Collection SOP for

Please read the following important information for your understanding:

Orders & Payments

1. We are only accepting lunch orders this year. Last day to place orders will be on 22nd October 2024.

2. Please ensure that the full order is submitted. Additional orders / changes after 22nd October 2024, will NOT be entertained.

Purchase of additional items on collection day is subject to availability. NO cash payments. Only QR Pay will be accepted.
3. Once our sales representative has confirmed your order, please proceed to make FULL PAYMENT to
Jumbo Cafe & Restaurant (M) Sdn Bhd at MAYBANK 5148 3310 6191. Payment Reference: <Name> <Diwali 2024>

4. Proof of payment to be WhatsApp-ed / emailed along with customer's name & contact number.

Food Collection Location & Self Pick Up/ Delivery Process

9 Location

1. Food collection location will be at MCNCC Event Hall - 15, Jalan 18/16, Taman Kanagapuram, 46000 Petaling Jaya, Selangor
WAZE . GOOGLE MAPS

O,

>

2. Kindly park at the designated parking lot provided. In the event the parking lot is full, please park outside the hall (along the road)
and proceed inside for collection.

Self Pick Up
1. Registration opens at 9.50am. Please register at the registration counter by giving the “Client Name” as stated on your Event
Order form. Please note that registration is only to register and collect your token number.

2.Collection will start at 10am onwards only. NO early collection is allowed. Wait time will average between 10-30 minutes per

customer depending on the crowd and order size. We appreciate your patience and understanding.
3. Customers will be served based on a first come first serve basis.

4. The food items will be shown to you for checking. Please ensure that you are collecting the correct items and sign on our

copy of Event Order Form for verification.
5. You will be required to carry the food items to your car on your own. Our staff members will be able to assist with large orders.
You are encouraged to bring your own cardboard boxes/ trays to place the items in your car safely.

Delivery (Customer's own arrangement)

1. All delivery arrangements (Grab / Lalamove) is to be made by customers.

2. Please be mindful of the vehicle selected for delivery as we suggest cars for any orders with 3 containers and above.

Jumbo will NOT be held responsible for the selection of the wrong vehicle resulting in spillage / delays / cancellations by the rider.
3. Delivery collection pick up time MUST be informed to our sales team when order is placed. Last minute changes in timing /
collection method will not be entertained after 22nd October 2024.

3. A special "Delivery" counter will be set up for delivery orders. Please inform delivery rider of collection venue, time & SOP.

4. Jumbo will not be held responsible for delays in pick up / delivery / wrong items collection.
5. If there are any last minute changes to method of collection (From Self Pick Up to Grab/Lalamove Delivery), we will not be

responsible for delays as the delivery rider would need to wait in queue as a self pick-up customer. Wait time could be up to

30 minutes.

Cancellations & Refunds
1. Once payment is made, NO cancellations will be allowed and NO refunds will be provided. All amount paid will be forfeited.

Food Preparation & Consumption
1. All food items are prepared and packed freshly according to proper food safety guidelines.

2. Food is best consumed within 4 hours from collection time. Jumbo will NOT be held responsible for any spoilage if food is kept/

consumed beyond the recommended time. Page 2 of 2



